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ABSTRACT

Teachers often find themselves frustrated at work because of conflicting expectations concerning their
professional and social roles within the community. This paper looks at the effect of teachers’
perception of their profession on their satisfaction at job and performance. The authors employ a
survey design in private schools in Yei Town, South Sudan to establish the impact of these
perceptions. Simple random sampling technique was used to select the respondents from ten private
schools. The respondents’ therefore included 10 head teachers, 100 teachers giving a total of 110
respondents. Questionnaires were used for data collection. Data collected was analysed by the use of
Statistical Package for Social Science (SPSS) version 12.0 was and presented in frequencies and
percentages and a regression analysis performed to establish the relationships among the variables.
The study findings indicated that a considerable number of the teachers (38.9%) indicated that
teacher’s own perception of their own profession does not affect the teachers’ job satisfaction and
performance.

Keywords: Job satisfaction, Performance, Teachers, Teaching Profession, Perception.

Introduction

In the light of teachers’ job dissatisfaction, DeBruyne [3] conducted a study to explore the
relationship between teacher job satisfaction and job performance, and whether teacher attitudes about
the job impacted their productivity on the job, in Wisconsin State. Findings suggested that teacher
attitudes have a significant impact on the job performance of teachers and on the academic
performance of their students.

A study by Caprara et al. [2] examined teachers’ self-efficacy beliefs as determinants of their job
satisfaction and students’ academic achievement. Questionnaires were administered to over 2000
teachers in 75 Italian junior high schools to assess self-efficacy beliefs and their job satisfaction. The
researchers also collected student’s grades of two consecutive years. Structural equation modelling
analyses corroborated a conceptual model in which teachers’ personal efficacy beliefs affected their
job satisfaction and students’ academic achievement, controlling previous levels of achievement.

Similarly, Huysman [5] analyzed teachers’ perceptions affecting job satisfaction in one small, rural
Florida school district. This mixed methods study included a self-administered survey of Likert-scale
items measuring 20 factors for job satisfaction, individual semi-structured interviews and focus
groups. Several issues related to dissatisfaction not presented in previous studies surfaced. For
example, participants reported a feeling of being unappreciated. This perception was influenced by the
collective bargaining process which empowered local teachers to feel they were denied respect and
that non-local faculty members fuelled unhealthy competition among them. The researchers
recommended that leaders need to consider the concerns of home grown teachers in order to
positively influence teacher retention, teacher quality, student achievement, and school climate.

In his study, Gardenhour [4] investigated teacher perceptions of their empowerment among 600
teachers from six school systems in the Northeast Tennessee region. The Psychological
Empowerment Instrument was used to survey the sample. The findings showed that teacher
empowerment, which also entailed servant leadership, is influenced by organizational structure,
relationships, communication, conflict resolution, emotional intelligence, motivation, job satisfaction
and transformational leadership. Findings suggested that experienced teachers had a higher level of
empowerment than newer teachers in the profession. More so, it was evident that gender and level of
education did little to influence teacher empowerment in schools.

There are however limited studies that having been conducted in regard to how teacher’s own
perception of their own profession affects their job satisfaction and performance. Therefore, this study
sought to examine how teachers’ own perception of their profession affects their job satisfaction and
performance in Yei Town, South Sudan.
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Methodology

The study was carried out among private schools in Yei Town, South Sudan. According to Kerlinger,
[7], a research design is the plan, structure and strategy of investigation conceived so as to obtain
answers to research questions and control variance. This study employed a survey design in which
quantitative data was collected. The target population for the study involved 10 private primary
schools out of which 10 head teachers and 100 teachers participated.

Sampling is the procedure used to identify individual items to be studied. The teachers were selected
through simple random sampling ensuring unbiasedness while from each school, one Principal was
considered. Researchers such as Mugenda & Mugenda [8] have stated that sample size for descriptive
studies should be between 10 percent and 20 percent of the population. However, Kasomo [6]
recommends that researchers should use the largest sample possible because statistics calculated from
a large sample are more accurate. In order to provide for equal chance for every member in the school
to be included, simple random sampling was used. The total sample size included 10 head teachers
and a random sample of 100 teachers from each of the 10 private primary schools giving a total of 110
respondents.

A Self-administered, closed ended questionnaire was used for the study because it had the ability to
limit inconsistency and save time [1]. Questionnaires were the most preferred method of data
collection in this study because they produce normative data important for analysis. Collected data
was analysed and presented in frequencies and percentages.

Results and Discussion

This study sought to establish teacher’s own perception of their own profession and if this perception
affected their job satisfaction and performance. By affirming (Yes) or negating (No), the respondents
were asked to indicate if teacher’s perception of their own profession affects their job satisfaction and
performance. The results are as shown in Figure 1.

(28.5%) (32.6%)
27 31
Not sure Yes

(38.9%
37
No

Figure 1. Teachers’ own perception of their profession affects job satisfaction and pe rformance

A considerable number of the teachers (38.9%) indicated that teacher’s own perception of their own
profession does not affect the teachers’ job satisfaction and performance. Whereas almost a third of
them (32.6%) indicated that indeed teacher’s own perception of their own profession affects the
teachers’ job satisfaction and performance. The rest of them (28.5%) were undecided. This study is in
line with the works of DeBruyne [3] and Caprara et al. [2]. where their findings suggested that
teacher attitudes and personal efficacy beliefs have a significant impact on the job performance of
teachers and also the academic performance of their students. The current findings could be attributed
to the fact that besides the perception of teachers on the teaching profession, there are other factors
influencing job satisfaction and performance such as pay, working conditions, management and
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teacher training and development among others. Their perception of the teaching profession was
therefore not seen as to affect job satisfaction as such.

To have a deeper understanding if teacher’s own perception of their own profession affects the
teachers’ job satisfaction and performance, various aspects of how teachers perceive the teaching
profession were presented and respondents were asked to indicate their extent of agreement with the
statements. This is presented in Table 1.

Table 1. How teachers’ perception in regards to their profession influence their job satisfaction
and performance
Statement SA A N D SD

F (%) F (%) F (%) F (%) F
(%)
Noone tellmethat 20 211 14 147 18 189 43 453 -
am a good teacher
Teaching provides 34 358 39 411 13 137 9 9.5 - -
for a secure future

| am afraid of 36 379 12 126 12 126 35 368 - -
losing my teaching

job

My students 47 495 26 274 20 211 2 2.1 - -
respect me as a

teacher

Teaching is very 45 474 29 305 11 116 10 105 - -
interesting work

Teaching 19 200 11 116 21 221 44 463 - -
discourages

originality

| never feel secure 16 168 15 158 15 158 49 516 - -
in my teaching job

A substantial number of the teachers (45.3%) disagreed to the statement that No one tells them that
they are good teachers. However, 35.8% of them agreed to the statement. This finding is linked to the
element of teachers being appreciated for their work. Recognition is a very important element and at
least every teacher will want to be recognized for their work and appreciate the teaching profession.
Based on the findings however, while majority of the teachers are recognized, still a number of them
go unnoticed but this to a very small extend affects their performance.

When asked if teaching provides a secure future, a considerable number of the respondents (41.1%)
agreed to that statement. Moreover, 35.8 % of them strongly agreed with the statement. A large
percentage in this study perceives the teaching profession as that which provides them a secure future.
This aspect is therefore less likely to affect their job satisfaction and consequent performance.

In response to whether the teachers are afraid of losing their teaching job, slightly more than half
(50.5 %) of the respondents either strongly agreed or agreed with the statement. On the other hand,
36.8% of them disagreed with the statement. It is clear that given the circumstance in the teaching
profession, most teachers are afraid to lose their job. Job security is a key element that contributes to
the performance of teachers in schools and satisfaction. Private school unlike public schools, do not
provide assurance of the teachers to work in a school given the inevitable board decisions to hire and
fire. Teachers therefore may face the challenge of being replaced any time if they underperform.

Majority (76.9%) of the teachers either strongly agreed or agreed with the statement that their students
respect them as teachers. However, 21.1% of them were not sure if they are respected by their
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students as teachers. This may be an indication of lack of a strict engagement of teacher-student
relationships which may undermine the respect students have for a teacher. However, most teachers
portrayed respect by their students hence maintaining good teacher-student relationships. This is most
likely to improve their job satisfaction and performance.

A significant figure of the respondents (47.4%) strong agreed that teaching is a very interesting job.
This was further supported by (30.5%) of them who agreed with the statement. In response to whether
teaching discourages originality, a considerable number of teachers (46.3%) disagreed to the
statement. Nevertheless, 31.6% strongly agreed and agreed to the same statement while the rest were
undecided.

In regards to the statement ‘I never feel secure in my teaching job’, slightly more than a half of the
employees (51.6%) disagreed. On the other hand, almost a third of them (32.6%) either strongly
agreed or agreed with the statement.

Conclusion

A considerable number of the teachers (38.9%) indicated that teacher’s own perception of their own
profession does not affect the teachers’ job satisfaction and performance. Positive responses were
found from certain aspects of how teachers perceive their teaching profession. Interestingly,
dissatisfied teachers indicated teaching discourages originality, whereas others stated that they don’t
feel secure in a teaching profession. This leads the authors to believe that the impetus for satisfied
teachers is to have a certain level of skills in regards to their qualification.
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