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ABSTRACT

In this study, the researcher has tried to identify the relationship of five dimensions of
emotional intelligence (Self-Awareness, Managing Emotions, Emotional Maturity, Empathy and Social
competency & social skills) with job-satisfaction. 400 primary school teachers were randomly selected
from 150 primary schools of district Meerut. Self prepared Emotional Intelligence Scale (EIS) and
Teachers’ Job Satisfaction Scale’ (TJSS) developed by Dr. J.P. Srivastava and Dr. S.P. Gupta was used.
The data was analyzed with the help of SPSS-17 programme. The results of the study indicate that
Emotional Intelligence is important have significant positive relationship with job satisfaction. Among all
the five dimensions (self-awareness, managing emotions, maturity, empathy and social competency &
social skills) only managing emotions and maturity play major role in prediction of job satisfaction than
the self awareness, empathy and social competency & social skills, it means that emotional intelligence is
good predictor of job satisfaction for primary school teachers.
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INTRODUCTION

Now a day, teaching profession has become extremely challenging. In this age of computer and
internet, information is just one click away from the students. This situation forces teachers into a very
hectic and busy schedule. Due to which teachers are feeling stressed out, unhappy and dissatisfied.
Besides teachings, primary teachers are forced to undertake many tasks which are not intended for them.
Students’ performance is usually related to teachers’ ability to teach and function effectively. Intellectual
intelligence (1Q) does not guarantee well being. In fact without Emotional intelligence (El), a person can
have the best training, an analytical mind and endless supply of ideas but will not make a great leader
(Goleman, 2001).

Job satisfaction refers to a collection of attitudes, which workers have about their jobs. Berry
(1997) defined “Job satisfaction as an individual’s reaction to job experience”. Job satisfaction describes
how content an individual is with his or her job. There are a variety of factors that can influence a
person’s level of job satisfaction; some of these factors include the level of pay and benefits, the
perceived fairness of the promotion system within a company, the quality of the working condition,
leadership and social relationships and the job itself (the variety of tasks involved, the interest and
challenge the job generates and the clarity of the job description requirement). The happier people are
with their job, the more satisfied they are said to be. Various steps are taken by organizations to improve
and enhance job satisfaction; these include job rotation, job enlargement and job enrichment. Other
factors that influence job satisfaction include the management style and culture, employee involvement
and autonomous work groups. Numerous authors have theorized that emotional intelligence contributes to
people’s capacity to work effectively in teams and manage work stress. (Caruso and Salovey, 2004).

Job satisfaction is a positive attitude, and individual has toward his job (Furnham, 1997; Mitchell
and Kalb, 1982; Churchill et al., 1974). Working environment (Moriarty et al., 2001) and headmaster
relationships with teachers (Menon and Christou, 2002) are significant sources of job satisfaction for
teachers. Other factors that are just important contributors are relations with colleagues and students,
opportunities to participate in decision making work condition, school culture, responsibility,
communication, feedback from others and the nature of the work itself (Scott and Dinham, 2003; Chaplin,
1995). Looking at all the factors mentioned, it would seem that all the dimensions of EI would fit in very
nicely with some of those factors. These days, researchers list numerous factors as affecting the job
satisfaction of employees including: payment, the nature of the work, promotion, leadership and
supervision, relations with coworkers, job safety, organizational structure, physical conditions of the job,
personality factors, personal characteristics, and equality. Emotional intelligence can as well influence job
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satisfaction, since the happier people are with their job the more satisfied they are said to be which entails
the expression of emotion. It is a fact that it takes more than traditional cognitive intelligence to be
successful at work. It also takes emotional intelligence; the ability to restrain negative feelings such as
anger and self-doubt, and rather focus on positive ones such as confidence to be successful at work.

Bar-On (1997) in his study found a positive relationship between a combination of the
dimensions of EI, interpersonal relationship, intrapersonal relationship, self-adaptability, stress
management and overall feeling with job satisfaction. A negative relationship between EI and burnout
and positive relationship between El and job satisfaction was found by Platsidou (2010). Teachers with
high EI is likely to experience grater job satisfaction (Wong et al., 2010). EI was significantly and
positively related to job satisfaction and organizational commitment (Guleryuz et al., 2008). Kafetsios and
Zampetakis (2008) indicated that positive and negative affect and research substantially mediate the
relationship between El and job satisfaction with positive effect exerting a stronger influence.

Umadevi M.R. (2009) in her study “Relationship between emotional intelligence, achievement
motivation and academic achievement”, she examined the relationship between emotional intelligence,
achievement motivation and academic achievement of primary school student teachers. Emotional
intelligence scale and achievement motivation test was administered on 200 D.Ed. students, and the data
obtained was subjected to descriptive, correlation and differential analysis. The objectives of the study
were: to find out the relationship between emotional intelligence, and academic achievement of student
teachers, to find out the relationship between achievement motivation and academic achievement of
student teachers, and to compare the emotional intelligence and achievement motivation of student
teachers with respect to sex and arts and science groups. It was found that there is a positive relationship
between emotional intelligence and academic achievement of primary school student teachers, there is a
positive relationship between achievement motivation and academic achievement of primary school
student teachers, male and female, student teachers, arts and science student teachers do not differ in
emotional intelligence, and male and female student teachers, arts and science student teachers do not
differ in achievement motivation.

Afolabi et al. (2010) in their study examines the influence of emotional intelligence and gender
on job performance and job satisfaction among Nigeria Police Officers. It employs a 2x2 factorial design
as well as multiple regressions with emotional intelligence and gender as the independent variables. One
hundred and nineteen police officers were randomly selected from Esan Area Command. The results
show that Police Officers who are of high emotional intelligence are more satisfied and perform better
than Police Officers who are of low emotional intelligence. Also, respondents who have male or female
roles with high emotional intelligence perform better and more satisfied with their job than respondents
who have male or female roles with low emotional intelligence.

In a study on 215 physical education teachers Mousavi, S.H et al. (2012) found that there is a
significant positive relationship between emotional intelligence and job satisfaction (r=0.349) and
between the components of social skills, empathy, and motivation and job satisfaction at level. Further,
the results of stepwise regression showed that among the five components of emotional intelligence,
social skills (0.442), empathy (0.302), and motivation (0.235) were predictors of teacher’s job
satisfaction. The calculated Fisher’s z revealed that the difference between the correlation between the
teachers with diploma and those with MSc is significant at 0.05 level. It seems that job satisfaction of
teachers can be increased by training and improving their emotional intelligence along with providing
facilities and satisfying their needs.

Di Fabio et al. (2012), on Italian university students looked at the relationship between career
indecision and personality traits, career decision-making self-efficacy, perceived social support and self-
reported emotional intelligence according to the Bar-On model (1997). The results showed that emotional
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intelligence explained a percentage of the incremental variance with respect to both personality traits and
career decision-making self-efficacy and perceived social support in relation to both career indecision and
indecisiveness. While career indecision was better explained by emotional intelligence, indecisiveness
was better explained by personality. The study could thus investigate in depth the two constructs and
highlight their convergences as well as their divergences.

In a study Syed Sofian Syed Salim et al., (2012) found a significant positive relationship between
El and job satisfaction and no effect of gender on the relationship between the two variables. On the
contrary by Donaldson-Feilder and Bond (2004) on 290 workers in the UK suggests that neither EI nor
acceptance is associated with job satisfaction. Many findings suggest that emotionally intelligent persons
are better performer than their counterpart but most of these associations are based on self-report
measures of emotional intelligence.

Kumar, A (2016), in a study of relationship between emotional intelligence and job satisfaction of
secondary school teachers concluded that Emotional Intelligence and Job Satisfaction are significantly
and positively correlated with each other. The gender plays an important role in emotional intelligence.
female have significantly higher level of emotional intelligence in comparison to male and the secondary
school teachers both male and female who lived in urban areas have significantly higher level of
emotional intelligence in comparison to teachers who worked in rural areas.

RESEARCH QUESTIONS:
The following questions have been formulated for this study.
1. Is there any relationship between emotional intelligence and job satisfaction?
2. To which extent dimensions of emotional intelligence affect job satisfaction among primary school
teachers?
To know the answer of the above questions following objectives for this study have been formulated.

OBJECTIVES:-
1. To study the relationship between emotional intelligence and job satisfaction.
2. To study the influence of emotional dimensions on job satisfaction of primary school
teachers.

HYPOTHESES:-

The following hypotheses were formulated —

1. Hol. There is no significant correlation between emotional intelligence and job satisfaction of primary
school teachers.

2. Ho2. There is no significant contribution of five dimensions of Emotional Intelligence on job
satisfaction.

METHODOLOGY:-

The normative survey method has been used in this study, 400 primary school teachers were
randomly selected from 150 primary schools of district Meerut. To collect the data, Emotional
Intelligence Scale (EIS) was developed by the researcher. The EIS include five dimensions of El viz-
Self-Awareness, Managing Emotions, Emotional Maturity, Empathy and Social competency & social
skills. Each field contains 16 items. Finally, total 80 items were included in the Scale. The test —retest
reliability and validity of test was 0.89 & 0.626 respectively. To measure the job satisfaction of the
teachers Teachers’ Job Satisfaction Scale’ (TJSS) developed by Dr. J.P. Srivastava and Dr. S.P. Gupta
was used. The data was analyzed with the help of SPSS-17 programme.
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ANALYSIS, RESULTS AND DISCUSSION
The analysis of data was done hypothesis wise through SPSS-17 for the formulation of results
and interpretation with discussion.

Analysis-1:

To measure the objective 1, Hypothesis Hol “There is no significant correlation between
emotional intelligence and job satisfaction of primary school teachers”, has been analysed. The
coefficient of correlation has been calculated through Pearson correlation between Emotional intelligence
and Job- Satisfaction. The calculated value is shown below in table-1.

Table -1
Coefficient of correction between Emotional Intelligence and Job Satisfaction

Job Satisfaction
Emotional Intelligence Pearson Correlation 0.573"

Sig. level .000
**_ Correlation is significant at the 0.01 level (2-tailed).

RESULT-1: The obtained coefficient of correction value ‘r’ is 0.573, which is significant at 0.01 level of
significance. It means that there is a moderately positive and significant correlation between emotional
intelligence and job satisfaction of primary school teachers. So, Hypothesis Hol gets rejected.

DISCUSSION-1: The result of the study shows that there is a positive and significant relationship
between Emotional Intelligence and job satisfaction among primary school teachers. This mean that
higher the level of Emotional Intelligence, the higher the job satisfaction and vice versa. This finding
support previous studies by Bar-On (1997), Guleryuz et al. (2008), Kafetsios and Zampetakis (2008),
Platsidou (2010) and Syed et al. (2012). Emotional Intelligence is said to be able to affect one’s ability to
succeed in coping with environmental demand and pressure, clearly an important set of behaviors to
harness under stressful work condition (Bar-On, 1997). It is clear from this study that the primary school
teachers experience job satisfaction despite the challenges and demands of their jobs. According to
Goleman (1998a, 1998b), individuals who have high EI are able to know and feel their own and others’
emotions. These individuals are able to make better, accurate and rational decisions, produce a more
realistic assessment and have high confidence in themselves. The abilities are no doubt very important in
the teaching profession whereby teachers are constantly expected to make decisions based on their
understanding of their students’ behaviors, emotions and cognitions. In addition the ability to understand
and appreciate the emotions of others in an organization is also an important aspect of El in order to
create harmony within an organization. In this context, one could say that this ability would help teachers
in their ability to create harmony within school.

ANALYSIS-2:

The objective 2 for the hypothesis Ho2 “There is no significant contribution of five dimensions of
Emotional Intelligence on job satisfaction” have been verified through multiple regression analyses to
ascertain the relationship and contribution of the five dimensions of Emotional Intelligence viz self
awareness, emotional management, emotional maturity, empathy and social competency & social skills.
The result of the analysis is shown in Table -2.
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Table -2
A summary of Multiple Regression Analysis of five Dimensions of Emotional Intelligence and job
satisfaction

Emotional Job-satisfaction Job-satisfaction
Intelligence B Beta F t Sig. R R?
Dimensions of El - - 30.40 - 0.000 0.584* | 0.341
Self Awareness 0.173 0.037 df =5, 0.590 0.556

Managing Emotions 1.239 0.315 294 4.010 0.000

Emotional Maturity 0.778 0.174 3.144 0.002

Empathy 0.385 0.109 1.399 0.163

Social Competency 0.493 0.103 1.660 0.098

and Social Skills

a. Dependent Variable: Job Satisfaction

RESULT-2: The results showed that the value of correlation coefficient of the five dimensions
of Emotional Intelligence on job satisfaction (R = 0.584) is average positive and significant. These
finding showed that teachers who were generally at the high and average level of Emotional Intelligence
were normally satisfied with their job. The regression analysis of the five dimensions of Emotional
Intelligence with job satisfaction indicates that the derived regression equation is significant (F = 30.40;
p<0.01). Value of beta weight for each dimension showed that emotional management (t=4.01, p<0.01)
and emotional maturity (t=3.14, p<0.01) has a significant predictive power for job satisfaction while the
other three dimensions, on the contrary, showed insignificant predictive power. The joint influence of all
the five dimensions of Emotional Intelligence is represented by R* (0.341). which means that all
dimensions of emotional intelligence have combined affect 34 % on job-satisfaction. Table -2, shows that
emotional management contributed 32%, emotional maturity contributed 17% of total beta weight. It is
clear that only emotional management and maturity have power of prediction of job satisfaction of
primary school teachers.

DISCUSSION-2

The Results also showed that the five components viz self-awareness, managing emotions,
maturity, empathy and social competency & social skills are positively correlated with the job
satisfaction. These results were supported by the (Goleman, 1998a) by stating that the ability to adapt to
the mood of other individuals or to empathize is also one of the characteristics of a person with high
Emotional Intelligence. Adaptability and empathy will make it easier for a teacher to interact well and
effectively with both teachers and students. This indicates that individuals with high Emotional
Intelligence also have good social skills. They can easily adapt to the working environment and find
satisfaction in their work. The individual with high Emotional Intelligence will create a good, harmonious
and conducive environment which will intern give them satisfaction in careers that they pursue (Cherniss,
2001).

CONCLUSION

The findings of the present study indicate that Emotional Intelligence is important in-terms of its
relationship with job satisfaction. It also influences human behavior as a whole. So not only in the field of
education but also in all field of life, Emotional Intelligence play a vital role. Though there are a lot of
other factors other than self-awareness, managing emotions, maturity, empathy and social competency &
social skills, which affect job satisfaction. But role of these factors cannot be neglected. The ability to
manage their own emotions as well as other emotions and high level of emotional maturity significantly
predicts the job satisfaction of a teacher. A teacher, besides teaching work, also have to deal with daily
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pressure and challenges, including above mentioned quality of emotional intelligence teachers’ social
competency and social skills must be considered in the selection of the State and Centre school selection

boards..
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